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Issue Introduction

In 2018, a survey was sent to all property owners in Electoral Area
C/Christina Lake. As this survey was sent to property owners, the OCP
Review Steering Committee suggested that a second survey be administered
in an effort to reach people that frequent Christina Lake who might not be
property owners.

A second, shorter survey was designed for online distribution. This survey
was posted to the RDKB’s Join the Conversation online engagement page
and was open to responses from April until August 2020.

Respondents

e 68 respondents

e Of these respondents 62 were property owners and 6 were not.

e 39 respondents had not participated in the OCP review up to this point,
while 29 had.

e 21 respondents stated that they had filled out the first survey, 12
stated they had attended an open house, 10 had talked to steering
committee members, 10 had talked to RDKB staff, 5 had looked at the
RDKB website, and 4 selected other, but did not specify.

Results

On the question of what is valued most in Christina Lake the following
themes were most prevalent:

Clean environment
Social activities
Outdoor activities
The lake

Peaceful

Scenery

The people
Lifestyle



e Nature (access to nature) and being rural

e Trails

e Safety

e The sense of community and small town feel

e The climate

e Community amenities/services (Welcome Centre, health care services,

golf course)

One statement was hard to define and perhaps encompasses all of the above
in one phrase:

Living in Christina Lake is the equivalent to savouring a meal that
appeals to all the taste sensations.

For the question concerning what type of accommodation you have when
you're at Christina Lake, the following table outlines the results:

Accommodation Number Percentage

Stay in the home that I own 59 86.8%
Rent a home 2 2.9%
Stay in Motel/Hotel 1 1.5%
Stay at a resort 1 1.5%
Stay in an RV 2 2.9%
Day trip (no accommodation required) 1 1.5%
Other 2 2.9%
Stay with family at their home 0 0%
Stay in a tent 0 0%

The other responses included the following comments:

e We own our own cabin
e Live with family

For the respondents who said that they stay in an RV, one responded that
they either stay at the Provincial Park or their property, while the other
stated that they stay at a friend/family member’s property.

Only two respondents mentioned that they had had difficulty finding
accommodation at Christina Lake. They both reported that they had had
difficulty finding a long-term rental, one for a house to rent and the other for
both a house and an apartment to rent.

Of the total number of respondents, 44 stated that they were at Christina
Lake year-round, while the remainder indicated which months they spent at
Christina Lake. The majority of those responses included the months of




June, July and August, with a higher number for the months of May and
September as well.

Question 11 asked those respondents who marked themselves as year-
round residents whether the services that they want/need are available at
Christina Lake. A majority (27, 61.4%) said yes, while 9 (20.5%)
respondents said no and 8 (18.2%) picked other, with the following
comments:

e A small general store with hardware and home goods would be
beneficial to save the drive to Grand Forks. A produce and meat
market.

e It would be great to see some kind of a fitness or activity centre that
could be used year round (aside from the classes that are offered at
the welcome center & school), however I understand that the lower
winter population might make that impossible to sustain. Childcare has
also been a tough one around here - the Little Lakers does their best
to keep open (and for that and the funding that supports them, I am
thankful), but I know for many others who need their kids to be
watched during extended hours (earlier than 8:30 am, later than 5:00
pm), it is hard to find care.

e [ am missing a bus/ taxi service, a hardware store, a pub, an
amphitheater at the Welcome Centre and more law enforcement

e [ see Christina Lake as an outdoor enthusiast paradise. It would be
nice to have access to more outdoor activity products locally. The lake
could use some form of hardware store so you don't have to travel to
GF or Castlegar to get a nail or a screw.

e The basics are available-beyond that we would travel to a larger
center. The things that are more wants than needs are difficult for a
town this small to offer.

e Most of the basics are available at Christina Lake or in Grand Forks.
For more specialized items (certain food items, special health/medical
needs, needs for home - appliances, furniture, building materials, etc.)
they may or may not be available locally, and need to be sourced in
other parts of the Kootenays, or Okanagan.

Those who responded no, included the following comments (summarized -
original comments in attachment):

e Welcome Centre that operates year-round, that allows for a larger
gathering place;

More restaurants;

A Fields Store and a hardware store;

Public transportation to Grand Forks;

Residential snow clearing (driveway, walkway, roof), small pool for
physiotherapy;



e Bottle depot, animal rescue, year-round fast food restaurant;

e Subsidized and non-subsidized senior housing;

e Centralized town center; variety of eateries; amenities that other small
towns/lakes offer;

e Hardware store, healthier food choices, more organics at grocery.

Of the 24 respondents who did not specify that they were year-round at the
lake, they indicated the following as the length of time they spend:

Length of time Number Percentage
0-1 week 0 0%
1-2 weeks 1 4.2%
2-4 weeks 4 16.7%
1-2 months 2 8.3%
3-4 months 5 20.8%
Other 12 50.0%
e 4-6 months 6 25.0%
e 6-8 months 3 12.5%
e 9-12 months 2 8.4%
Comment: We come for a few days a week, 1 4.2%
but I try to be away the long weekend in
August

These respondents we asked if the services and amenities that they want
and need are available at Christina Lake. The majority (14, 58.3%) said yes,
while 10 (41.7%), said no.

The ‘no’ respondents included the following comments (summarized -
original comments in attachment):

Restaurants, bars, pub

Hardware store

Barber/hair salons, nail salons

Boat moorage

Better monitoring of boats being launched for milfoil
Regular garbage pick-up

Sewage treatment

More efficient recycling system

More retail, boutique shops

A main street off the highway

In response to the question, of the three main commercial areas, (Lavalley
Point neighbourhood, highway commercial, core commercial at West Lake



Drive and Highway 3), which commercial area do you use the most, the
majority of respondents (54, 79.4%) stated that they use the highway
commercial area the most along Sandner Frontage Rd, with the
neighbourhood commercial listed as the second most used (9, 13.2%), and
the core commercial area at West Lake Drive and Highway 3 having the
smallest group of people using it the most regularly (5, 7.4%).

In response to question 16, (do you see a need for more commercial space
at Christina Lake?), 47 respondents (69.1%) said no, 13 (19.1%) said yes,
and 8 (11.8%) selected other and provided the following comments:

Plan ahead!

Yes, more commercial property needed for the future.

We need to make better use of the existing commercial space we
have, and plan for future commercial enterprises to use these
locations.

Not really at this time, as there are three vacant commercial
properties on Sandner Frt. Road that are not developed yet.

Multi Family or Commercial/Residential mix use buildings would be
beneficial to grow the community and provide people with different
housing options

The space currently available seems kind of empty and should be filled
with urban sprawl, commuting and environmental issues in mind.
Concentrating in the current areas is better. Also, I visit the nursery
and get gas. I use all three, but have to visit the post office/grocery
the most.

Not necessarily more space, but actually develop the pre-existing
spaces.

For those respondents who stated there should be an increase in commercial
areas, the majority of respondents selected the highway commercial area (7
selections), while half selected the core commercial area at West Lake Drive
(6 selections). The Lavelley Point neighbourhood was selected twice for
increase in commercial area. There were three selections of other, though no
areas were specified in the comments.

Question 18, asked about sighage in the community and if signs were put up
around Christina Lake, what there should be signs for. There were 64
respondents who participated in this question, with the majority of selections
being for recreational areas including public beaches, hiking trails, the dog
park, and Provincial Park swimming. There was less support for the Post
Office, restaurants and grocery store being sign posted. Roughly a third of
respondents (21) selected other as an option, but did not specify what other
signs they would like to see.



Implications
What these results tell us

The results from this survey further enforce the values identified for the
community at Christina Lake, which help guide the policies we develop for
the OCP.

- Access to nature

- Clean environment

- Beautiful scenery

- Rural character

- The community and its people
- The Lake

These values reflect the ones outlined in the guiding principles of the plan.

The survey results indicate that some of the most engaged citizens are
property owners, but that there are engaged members of the community
who are renters and visitors.

Of the 68 respondents, only 2 identified themselves as renters. Similarly,
those renters identified that they had had troubles finding places to rent at
Christina Lake. This may present a topic to be explored further, including
looking at housing options in the residential land use designations.

For commercial considerations, most respondents indicated that there was
not a need for more commercial land in Christina Lake. A number of the
comments indicating that the commercial land that is currently in place
should be filled before more is provided for and to concentrate and diversify
the current areas.

For those respondents that supported expansion of commercial areas, the
majority indicated they wished to see an expansion in the highway
commercial and the core commercial areas, and relatively few indicated an
interest in expanding the neighbourhood commercial areas in Lavalley Point.
This would indicate a move towards densifying current commercial areas in
the current core and highway commercial land use designations and focusing
any future expansions of commercial designations into these areas.

Most respondents indicated that the services and amenities they want and
need are available at Christina Lake, which was true of year-round residents
and those who are at Christina Lake for part of the year.

Of those who indicated a want or a need not available locally, a number of
respondents showed interest in more restaurant options, in a greater
number of personal care services, including hair salons and nail salons and a
physio-therapy pool. As well, a number of respondents indicated an interest



in increased retail options, e.g. boutiques, a department store, a greater
variety of grocery options (organic, healthier).

A few respondents mentioned non-commercial services, including sewage,
more efficient recycling

Furthering Public Engagement

This survey provided responses from 47 people who had not participated in
the initial survey.

Promotion of the survey occurred primarily through the Christina Lake e-
blast. A total of 168 people have come to the Join the Conversation website
at this stage.

Roughly 540 people have been engaged in this OCP review process through
answering surveys (493 respondents from the original survey and 47 new
respondents from this most recent survey).

At this stage in the review process, following the incorporation of the
information gained from the surveys into the OCP document, the next step
would be outreach and consultation on what has been written to this point,
ideally in the form of an open house.

Next Steps

The survey results and this report will be posted to the Join the Conversation
page to communicate the outcome to the public. This will also be included in
an overall engagement summary report.

The Planner will consult with RDKB’s Communications Officer to further
promote the Join the Conversation page in an attempt to reach more
community members.

For future engagement, based on this survey’s results: a preference for
filling out surveys was shown (51 selections), followed by attending an open
house (35), Join the Conversation (32), Talking to Steering Committee
members (25), and finally talking to RDKB staff (21).

Planning for next engagement - ideally a couple of open houses in summer
2021 (health crisis permitting). This may be complemented by other
engagement activities throughout the summer in Christina Lake.

Attachments
Christina Lake OCP Review Survey - Survey Response Report
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Christina Lake OCP Review Survey : Survey Report for 19 September 2018 to 12 November 2020

SURVEY QUESTIONS
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Christina Lake OCP Review Survey : Survey Report for 19 September 2018 to 12 November 2020

Q1 Do you own property at Christina Lake?

6(8.8%) |

L 62 (91.2%)

Question options
®Yes © No

Mandatory Question (68 response(s))
Question type: Radio Button Question

Q2 What do you value most about being at Christina Lake?

Screen Name Redacted People

Screen Name Redacted Golf course

Screen Name Redacted Small, quiet community

Screen Name Redacted The friendly people, the small town feel, the trails, the lake, everything else it

has to offer.

Screen Name Redacted The great sense of community
Screen Name Redacted Clean environment & beautiful scenery
Screen Name Redacted Easy access to the outdoors (forest, lake, trails, etc.), activities and small
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Christina Lake OCP Review Survey : Survey Report for 19 September 2018 to 12 November 2020

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

population.

The Lake for its views, serenity, swimming, human powered paddling; the
trees lining the Lake and watershed area; the access to trails for hiking,
mountain biking;. | appreciate independent businesses vs chains. | value its
part of my family history.

Clean Environment

The weather

The parks and trail along with the lake and the rivers along with the great

weather.

Quiet and safe community.

The beauty of the area and the tranquility

Proximity to wilderness

The setting of the community and all of the outdoor adventures it offers

Tranquility

The quiet nature, clean air, swimming in the warm clean lake, cross country

skiing.

Quiet, relatively safe area with great access to lake & mountains.

Pristine quiet scenery friendly people

lifestyle

Clean lake, great trails, small community feel, pristine mountains and
parklands surrounding the Lake, summer concerts, people pulling together as
volunteers to get things done, the Welcome Centre, the Community Centre,
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Christina Lake OCP Review Survey : Survey Report for 19 September 2018 to 12 November 2020

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

the lack of big Hotels & condos

Vital community and natural surroundings

rural lifestyle

Rural culture

Ease of access to nature

Peacefulness, variety of activities, community spirit

Nature and slower pace of life

The pleasant ambiance of beautiful landscapes and few people.

The community, the people, Arts on 3, and of course, the Lake itself.

The clean water and quiet

The clean water and natural environment that surrounds us are second to
none. | also love the small town charm and the fact that it is not
commercialized like a bigger center would be..

The climate

Nature: access to it, the cleanliness, the beauty, and the peace of the place.

lake community

Community / Life-Style

Living in Christina Lake is the equivalent to savouring a meal that appeals to
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Christina Lake OCP Review Survey : Survey Report for 19 September 2018 to 12 November 2020

all the taste sensations.

Screen Name Redacted Clean air, water, peacefulness.

Screen Name Redacted the beauty and quality of water

Screen Name Redacted Peace and quiet

Screen Name Redacted fresh air, quiet

Screen Name Redacted That it is a small quiet town

Screen Name Redacted The natural beauty and being outdoors.

Screen Name Redacted Rural peace. Clean water. The small community. Trees that aren't cut by

Interfor etc. Star gazing. Having first responders and medical care.

Screen Name Redacted The ability to partake in water activities from boating to paddle boarding
Screen Name Redacted The rural setting

Screen Name Redacted Quiet

Screen Name Redacted Pristine beauty and clear clean water

Screen Name Redacted Quality of the Lake and amenities inpaticular the golf course

Screen Name Redacted Clean air and water.

Screen Name Redacted The sense of community

Screen Name Redacted Safe community.
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Christina Lake OCP Review Survey : Survey Report for 19 September 2018 to 12 November 2020

Screen Name Redacted Clean air, clean water and being in nature

Screen Name Redacted Clean water and fresh air

Screen Name Redacted Quiet. Wildlife. Relaxed neighbors. Weather

Screen Name Redacted Nature and peacefulness

Screen Name Redacted Quiet retreat.

Screen Name Redacted The boating on a beautiful, clean, clear lake.

Screen Name Redacted Life style of living on a lake and the wonderful outdoor activities available in
the area

Screen Name Redacted The weather and the community

Screen Name Redacted Lifestyle

Screen Name Redacted clean air, good temperature, decent community life

Screen Name Redacted Beautiful lake, weather

Optional question (62 response(s), 6 skipped)
Question type: Single Line Question
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Christina Lake OCP Review Survey : Survey Report for 19 September 2018 to 12 November 2020

Q3 What do you value most about being at Christina Lake?

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Visiting family members.

Small town with lots of benefits

A clean environment, peacefully situated and a low population.

Rural life and connection to nature. A sense of community. The clean lake

and mountains.

Weather

Proximity to outdoor activities throughout boundary and Kooentays.
Includingprovicincial parks, rec sites, and hiking

Optional question (6 response(s), 62 skipped)

Question type: Single Line Question
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Christina Lake OCP Review Survey : Survey Report for 19 September 2018 to 12 November 2020

Q4 What type of accommodation do you have when you're at Christina Lake?

0 (0.0%)

2 (2.9%)

1(1.5%)

2 (2.9%)
1(1.5%)

1 (1.5%)

2 (2.9%)

- 59 (86.8%)

Question options
® Stay inthe home thatlown @ Rentahome @ Stayin Motel/Hotel @ Stay ataresort @ Stay inan RV
@ Day trip (no accommodation required) @ Other (please specify) @ Stay with family at their home ® Stayin atent

Optional question (68 response(s), 0 skipped)
Question type: Radio Button Question
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Christina Lake OCP Review Survey : Survey Report for 19 September 2018 to 12 November 2020

Q6 Where do you set up camp? (check all that apply)

Question options
@ At the Provincial Park @ On my property @ On a friend/family member's property @ Ataresort - rented pad
@ Ataresort - pad | own @ At a private campground @ Other (please specify)

Optional question (2 response(s), 66 skipped)
Question type: Checkbox Question
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Christina Lake OCP Review Survey : Survey Report for 19 September 2018 to 12 November 2020

Q7 Have you had difficulty finding accommodation at Christina Lake?

[ 2(31%)

62 (96.9%) J

Question options
®Yes © No

Optional question (64 response(s), 4 skipped)
Question type: Radio Button Question
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Christina Lake OCP Review Survey : Survey Report for 19 September 2018 to 12 November 2020

Q8 Which of the following accommodations have you had challenges finding?

Question options

© House to rent (long-term) @ Apartment to rent (long-term) @ Housetoown @ Short-term rental of a home
@ Short-term rental of acabin @ RV campsites @ Tentcamping @ Apartment to rent (short-term)

@ Long-term care housing (for older adults) @ Care housing (life-long support) @ Other (please specify)

Optional question (2 response(s), 66 skipped)
Question type: Checkbox Question
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Christina Lake OCP Review Survey : Survey Report for 19 September 2018 to 12 November 2020

Q9 When are you typically at Christina Lake? (select all that apply)

50
44
45
40
35

30

25

23 23
21
19
20 18
15 12 12
10
4
2 2 2
- HEN
[ |

Question options
® Yearround @ January @ February @ March @ Aprii @ May @ June @ July @ August
@ September @ October @ November @ December @ Other (please specify)

(3]

Mandatory Question (68 response(s))
Question type: Checkbox Question
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Christina Lake OCP Review Survey : Survey Report for 19 September 2018 to 12 November 2020

Q10 How long do you typically spend at the Lake?

0 (0.0%) | ro14.2%)

 4(16.7%)

12 (50.0%) — — 2(8.3%)

5 (20.8%)

Question options
® 1-2weeks @ 2-4weeks @ 1-2months @ 3-4months @ Other (please specify) @ 0-1 weeks

Mandatory Question (24 response(s))
Question type: Radio Button Question

Page 13 of 25



Christina Lake OCP Review Survey : Survey Report for 19 September 2018 to 12 November 2020

Q11 As a full-time resident, are the services and amenities you want/need available at
Christina Lake?

8(18.2%)

9(20.5%)

~— 27 (61.4%)

Question options
® Yes © No @ Other (please specify)

Mandatory Question (44 response(s))
Question type: Radio Button Question
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Christina Lake OCP Review Survey : Survey Report for 19 September 2018 to 12 November 2020

Q12 What services or amenities would you want to see?

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

A welcome centre that welcomes locals & visitors year round, without
denying access to a general meeting area. The coffee shop isn’t big enough
to gather, the main area has the floor painting focal point, but there are
restrictions to using this space.

More restaurants would be nice

It was nice when we had a Fields and a hardware store.

Public Transportation to and from Grand Forks

Residential Snow Clearing - driveway, walkway and roof. In my dreams, a
small pool for physiotherapy exercise even if part of a commercial or housing
development.

Bottle depot, animal rescue, year round fast food restaurant

Subsidized and non-subsidized senior housing.

Centralized town center. Variety of eateries. Amenities that other small

towns/lakes offer.

hardware store, healthier food choices, more organics at grocery

Optional question (9 response(s), 59 skipped)

Question type: Single Line Question
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Christina Lake OCP Review Survey : Survey Report for 19 September 2018 to 12 November 2020

Q13 Are the services and amenities you want/need available at Christina Lake?

10 (41.7%) —

— 14 (58.3%)

Question options
®Yes © No

Mandatory Question (24 response(s))
Question type: Radio Button Question
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Christina Lake OCP Review Survey : Survey Report for 19 September 2018 to 12 November 2020

Q14 What services or amenities would you want to see?

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Restaurants/bars, barber/hair salons, nail salons

Hardware store, (like the Rona), a few more eating choices

better monitoring of boats being launched for milfoil etc; regular garbage

pickup; sewage

Recycle is complicated and inefficient

Hair salon and manicure/pedicure shop

Restaurants boutique shops

Hardware store, pub, more retail

More restaurants and cafes, better grocery options, a Main Street with nice

shops - off the highway.

boat moorage

Optional question (9 response(s), 59 skipped)

Question type: Single Line Question
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Christina Lake OCP Review Survey : Survey Report for 19 September 2018 to 12 November 2020

Q15 There are three main areas designated for commercial use in the current Official
Community Plan:1. The Resort commercial and neighbourhood commercial areas in the
Lavalley Point neghbourhood?2. The Highway commercial area along Sandner Frontage Road...

5(7.4%)

S 9(13.2%)

54 (79.4%) J

Question options
@ The Resort commercial and neighbourhood commercial areas in the Lavalley Point neghbourhood

@ The Highway commercial area along Sandner Frontage Road @ The Core commercial area at West Lake Drive and Highway 3

Optional question (68 response(s), 0 skipped)
Question type: Radio Button Question
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Christina Lake OCP Review Survey : Survey Report for 19 September 2018 to 12 November 2020
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Christina Lake OCP Review Survey : Survey Report for 19 September 2018 to 12 November 2020

Q16 Do you see a need for more commercial space at Christina Lake?

8(11.8%)

- 13(19.1%)

47 (69.1%)

Question options
®Yes © No @ Other

Optional question (68 response(s), 0 skipped)
Question type: Radio Button Question
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Christina Lake OCP Review Survey : Survey Report for 19 September 2018 to 12 November 2020

Q17 Where would you expand commercial areas? (select all that apply)

Question options
@ The Resort commercial and neighbourhood commercial areas in the Lavalley Point neighbourhood
@ Highway commercial area along Sandner Frontage Road @ Core commercial area at West Lake Drive and Highway 3

@ Other (please specify)

Optional question (12 response(s), 56 skipped)
Question type: Checkbox Question
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Christina Lake OCP Review Survey : Survey Report for 19 September 2018 to 12 November 2020

Q18 If signs were put up around Christina Lake to help guide people to important features,
what signs do you think would be helpful?

50
46 46

44
45

40

34
35

31

30

25

21

20

15

10

Question options
® Dog Park @ Restaurant @ PublicBeach @ Hiking Trail @ Bike Trail @ Grocery Store @ Post Office
@ Provincial Park swimming @ Other (please specify)

Optional question (64 response(s), 4 skipped)
Question type: Checkbox Question
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Christina Lake OCP Review Survey : Survey Report for 19 September 2018 to 12 November 2020

Q19 Have you participated in the Official Community Plan review up to this point?

— 29 (42.6%)

39 (57.4%)

Question options
®vYes © No

Mandatory Question (68 response(s))
Question type: Radio Button Question
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Christina Lake OCP Review Survey : Survey Report for 19 September 2018 to 12 November 2020

Q20 How have you participated?

24

22

20

18

16

14

12

10

Question options
© Filled out the first survey @ Attended an Open House @ Talked to Steering Committee members
@ Talked to RDKB Planning staff @ Looked at RDKB website @ Other (please specify)

Optional question (29 response(s), 39 skipped)
Question type: Checkbox Question
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Christina Lake OCP Review Survey : Survey Report for 19 September 2018 to 12 November 2020

Q21 What would be your preferred way(s) to participate and stay informed in the OCP

review?

55

50

45

40

35

30

25

20

15

10

Question options
@ Fill out surveys @ Attend an Open House @ Talk to Steering Committee members @ Talk to RDKB Staff

@ Jointheconversation.rdkb.com @ Other (please specify)

Mandatory Question (68 response(s))
Question type: Checkbox Question
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